
Learn more: 

BrownRichards & Associates 
Phone: (404) 352-8137 
Toll Free: (800)537-2153 
Fax: (404) 351-4279  
Email: referral@brownrichards.com 
Web: www.brownrichards.com 

We’re here to  
help you through 
every life stage...   

 

Work-Life 

EAP Services 

Health & Wellness 

 

Why select  
BrownRichards as your 
service provider? 
We’re a pioneer in the work-life industry 

and nationally known for our customer ser-
vice, ethics, and state of the art programs.  

We are a leader in innovation by develop-
ing a comprehensive centralized national 
referral data system that is constantly up-
dated.  

We have developed a flexible and easily-
accessible way for clients/employees to 
access our services and counselors. 

We pass the savings on to our clients 
through competitive pricing. 

We are honest and  
deliver what we promise. 

Testimonials 
 

Alston & Bird 
“At Alston & Bird, our first con-
cern is for the well-being of our 
lawyers and staff.   We have 
partnered with BrownRichards for more than 25 
years to provide solutions to the diverse needs of 
our employees.  We would not have the work-life 
programs we have today without their expertise 
and outstanding service.“  
Cathy A. Benton, Chief Human Resources Officer  

Dunwoody Prep  
“ I used BrownRichards & Associates consulting 
services to do a nationwide search for our Educa-
tion Director. They listened to what I had to say, did 
a speedy and professional search and found an  
employee who exceeded my expectations. I will 
definitely use them again to help me with hiring 
additional management staff.” 
Jane Newman, Director of Dunwoody Prep  

Wellness Corporation  
“The Wellness Corporation has always made 
meeting and exceeding the needs of our clients 
our number one goal.  It has been our experience 
that the service providers at BrownRichards are 
always professional, thorough and above all, car-
ing.  I cannot imagine placing the care of our cli-
ents in better hands than with Mary Brown and her 
employees.“  
Becky Resnik, Director of Marketing 

“American businesses can lose as much as $34 

billion each year due to employees' needs to 

care for loved ones 50 years of age and older.” 

- MetLife Caregiving Cost Study: Productivity Losses to U.S. 

 

“The typical family caregiver is a 49-year-old 

woman caring for her widowed 69-year-old 

mother who does not live with her. She is married 

and employed. Approximately 66% of family 

caregivers are women. More than 37% have  

children or grandchildren under 18 years old  

living with them.” 

- Caregiving in the United States; 

National Alliance for Caregiving in collaboration with AARP 



  

Let us make your employees 
happier, healthier, and  
more productive. 
 

At BrownRichards & Associates, we help our clients best meet their 
employees’ changing needs. A pioneer in the work-life field since 
1977, we are a  
human resource con-
sulting firm that spe-
cializes in work-life 
benefits. We tailor our 
services to your work-
force, staff, and 
budget. 

Our Corporate Services: 
 

Work-Life Referrals 
Because we know how difficult it is for em-
ployees to balance work and family, our 
Family Referral Partnership — a unique, 24-
hour call-in service — links employees who 
need dependent care resources with our 
skilled work-life consultants. 
Consulting 
We offer you customized benefits manage-
ment solutions and work personally with 
your executive management and human 
resources, personnel, and benefit depart-
ments to solve your particular problems and 
fill your needs. 

Onsite Childcare  
Center Development 
Innovative organizations across the country 
reap the benefits of having onsite childcare. 
Let us work with you to analyze your employ-
ees’ specific childcare needs, help select a 
site, and give you a custom plan for devel-
oping your company’s childcare center. We 
guide you every step of the way — from cre-
ating the vision through to opening day.  
Some of our clients include: Emory University, 
CDC, Georgia Tech, CNN, Georgia Pacific 
Corporation, Children’s Healthcare of Atlanta , 
Georgia Power Company and many more!  

Professional Development 
Our team of expert facilitators conduct 
lively, highly interactive sessions covering 
childcare, leadership, parenting, wellness, 
and eldercare. We can design learning 
events that meet your organization’s needs, 
from 1-hour seminars to multiday confer-
ences. We also offer a train-the-trainer 
course if you want to develop your own  
in-house resources. 
 
Executive Recruitment  
for the Childcare Industry 
BrownRichards understands the challenge of 
quality childcare and how quality leadership 
is the key to success. With decades of con-
nections in the field and a deep understand-
ing of best practices in early care and learn-
ing, we are uniquely positioned to conduct 
your Executive Director, Educational Director 
or other management position search.  
 

Additional Services: 
 

Monthly Webinars 
Each month we offer free interactive webinars fo-
cused on specific work life topics with expert speak-
ers in the areas of Parenting, Childcare, Wellness, Ag-
ing, Eldercare, Financial and Legal, and Education. 
 
Health and Wellness Programs 
We offer services that enable companies to deliver behavior changing 
programs to encourage employees and their family members to lead 
healthier lives.  

 
Nurseline  
Nurseline provides registered nurses, 24 hours a day, 7 days 
a week. Healthcare counseling and telephone triage as-
sess health status and provide immediate health informa-
tion, steering patients to the appropriate level of care.  
 

New Parent Transition Program 
This program is designed to provide new, adoptive parents, and veteran 
parents with the tools, resources, and telephonic support needed to bal-
ance their home and work life.  
 
Geriatric Care Network  
Geriatric care managers assist employees in assessing situations related to 
older parents or other loved ones, educate employees on available op-
tions, and suggest supportive services or facilities to address their needs.  
 
Back Up Child and Elder Care Program 
This program enables employees to attend work when they experience 
temporary breakdowns in their child or elder caregiving arrangements.  

Our Online Service: 
 

BrownRichards provides our clients with a highly interactive web-
site that focuses on behavioral health and work-life topics deliv-
ered on a single, intergrated technology platform that offers a 
wealth of information. 

We have integrated our na-
tional work-life database of 
over 800,000 records so em-
ployers, managers, employ-
ees, and their family mem-
bers can do their own 
searches.  Several modules 
are offered, including those 
focused on balanced work-life, mental health, legal and financial 
issues, and on-line training. Our site also provides self-help tools, 
webinars, calculators, newsletters and over 6,000 articles and tip 
sheets that include Harvard reviewed press articles. 

Our Telephonic  
Consultation  
and Referral Service: 
 
Employees can call a toll 
free number that is avail-
able 24 hours a day, 7 
days a week, 365 days a 
year, and speak directly 
with highly trained con-
sultants who are able to 
assist the employees in defining their needs.  

Our consultants are highly skilled profession-
als who assess the employee’s needs and 
assist them in determining the best solution(s) 
based on their criteria. Our services include 
in-depth consulting, problem solving and 
needs assessment skills. 

Following the consultation, our referral spe-
cialists provide the employee with a wide 
variety of referrals and educational materi-
als including topic-related tip sheets.  

Finally, a consultant will conduct a follow-
up call within one week of the initial call to 
ensure that the employee’s needs have 
been satisfied.    
 
Referral Topics Include:  
 
Child Care 
Elder Care 
Pet Services 
Community Resources  
College Coaching 
Adoption Resources 
Attorneys and Financial Issues 
Nurses  
Health & Wellness Programs 

Child Care “Locators” 
Child Care Centers  
Family Child Care  
In Home Agencies  
Summer Camps  
State & Federal Services 
New Parent Services - Lactation  

Consultants 
 
Adoption “Locators” 
Private Agencies  
Public Adoption Agencies  
State Adoption Units  
Reunion Registry 
Adoption Attorneys  
 
Education “Locators” 
Public and Private Schools 
Colleges and Universities  
Vocational and Technical  Schools 

Adult/Aging Care & Services “Locators” 
Adult Day Care  
Area Agencies on Aging  
Assisted Living Facilities  
In Home Services  
Independent Housing  
Continuing Care Retirement Commu-

nities  
Geriatric Care Assessment  
Elder Law Attorneys  
Emergency Response Systems  
Hospices  
Long Term Care Insurance  
Medical Equipment  
Subsidized Senior Housing  
Rehabilitation  
Senior Centers  
Prescription  

Assistance  
Nursing Homes  

How we help our EAP clients 
BrownRichards services many national and international EAP clients and 
has fully integrated our services with theirs to provide a seamless approach 
for the employees they serve.  

We offer fully branded websites with your logo, look and messaging.  
We take calls from your clients and do follow up under the EAP's name.  
We assist you with promoting the service by providing  

promotional collaterals and proposal development.   
We offer monthly webinars conducted by experts in their  

fields for your clients. 

A Caring Approach , Experienced Staff , Customizable Services, Flexible Programs and Fast Turnaround… That’s BrownRichards & Associates 
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